QUALITITES OF AN ADR NEUTRAL

Providing full information about the ADR process

Providing the merits of ADR (compared to the traditional form of complaint
processing)

Respect and adherence to confidentiality

Fairness

Patience

Honesty

Trustworthiness (fosters trust)
Credibility

Active listening skills

Neutrality

Creativity

Good communication skills

Empathy

Impartiality

Non-judgmental

Professional demeanor

Problem-solving skills (facilitate frank communication between the parties)
Honest, neutral, and acting in good faith
Thinking before reacting

Listening actively

Encouraging the parties to attack the problem not each other
Accepting responsibility

Using direct communication

Looking for interests

Focusing on the future



	Honest, neutral, and acting in good faith

